NORCOLD
TN

DEALERSAND SERVICE CENTERS SAFETY DEFECT NOTIFICATION

This notice is sent to you in accordance with requirements of the Nationa Traffic and Motor Vehicle Safety Act and
Transport Canada.

Norcold, a manufacturer of refrigerators for the recreationa vehicle industry, has determined that a potential safety
defect existsin certain Norcold gas/electric refrigerators and, as such, the vehicles equipped with these refrigerators.
The Norcold models affected are 1200L R and 1200L RIM manufactured in the period from December 1996 through
March 1999.

A cooling unit replacement is required for the model numbers listed above if the seria number of the COOLING UNIT
on arefrigerator falls between 700000 and 1008700. The cooling unit serial number is located on the solution chamber,
which can be viewed through the refrigerator vent door on the outside of avehicle. The serial number on the cooling
unit differsfrom the serial number of therefrigerator. If arefrigerator is one of the models listed above, with a
cooling unit serial number in the defined range, it has one of the suspect cooling units and requiresimmediate service.

The nature of the defect is a cooling unit leak caused by thermal expansion during operation in the AC electric mode. A
yellow powder residue will be evident in the heating areaif aleak occurs. If aleak occurs, the cooling performance of
the refrigerator will deteriorate requiring a replacement of the cooling unit. If the refrigerator continues to be operated
after the majority of the solution has leaked the AC heat source can generate very high temperatures causing a rupture in
the stedl tubing. If the pressuring gasis ill in place when a rupture occurs, hydrogen gas may be expelled and can,
under extreme conditions, be ignited by the high temperature thereby possibly causing afire.

Consumers will be advised to discontinue operation of their refrigerator until they can arrange to have the cooling unit
checked for leaks. If there are no leaks in the cooling unit, consumers should be reminded to operate their refrigerator
on propane gas power only until repairs are complete, as this operating mode does not create a failure or hazardous
condition. A refrigerator with aleaking cooling unit should not be operated until the cooling unit can be replaced.
Consumer s should bereminded NOT to operate arefrigerator with a leaking cooling unit until the cooling unit
can be replaced

Total time alowance for a cooling unit initial inspection and subsequent replacement will be 4.5 hours. All parts and
labor to inspect and install will be at no charge to the consumer. All cooling units removed must be returned to Norcold.
Upon receipt of the claim form, you will be reimbursed for the appropriate time listed above at your standard |abor rate.
The consumer will be responsible for transportation of their vehicle to the servicing location.

IMPORTANT: Some of theinvolvedrefrigerators may bein dealer inventory. Federal law requiresthe
corrective action to be completed on theserefrigerators beforeretail delivery. Toidentify if arefrigerator
requires corrective action, verify therefrigerator model and the cooling unit serial number asreferenced above.

Owner notification is expected to begin August, 2002. Owners are being instructed to contact their RV dedler or a
Norcold authorized service center to arrange a service date. A copy of the owner notification and corrective action
procedures are attached. Since the mgjority of units are on RV’s built in the period from December 1996 through March
1999, we would appreciate any assistance you could provide in helping us to notify owners of these vehicles.

To order replacement cooling units, please be prepared with owner information. All cooling unit replacements required
under this specific recall program will be shipped direct to you from Norcold at no charge and include the necessary
forms for processing your claim for labor reimbursement. Our production supply lead times may create some delaysin
our ability to keep pace with demand, so we appreciate your patience and understanding.

We appreciate your cooperation and assistance in conducting this program. Our first priority is the safety of our
products and the satisfaction of our customers. If you should have any questions, please call 1-800-877-0488.



