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Linear Series Troubleshooting Flowchart 
Model Series 3200 and 6300 

 
 
 
 
 

Converter DC Output Test 

Shut off converter 120 VAC power at the 
breaker in the AC breaker panel.  
Refer to the nameplate for circuit 
identification. 
 

Disconnect battery (+) wire from the DC fuse block. USE 
CAUTION NOT TO GROUND THIS WIRE TO THE 
CONVERTER CABINET!  
Remove all fuses from the DC fuse block. 
Connect a DC voltmeter between the blue (+) wire from 
converter and the white (-) from the converter. 
Turn 120 VAC power on at the AC breaker panel. Voltage 
should read 12.3 VDC – 13.3 VDC at 115 – 125 VAC 
input voltage. 
Is the DC output voltage correct? No  Yes 

Converter is functioning 
properly. 

Converter is defective. 

Note: If using a digital voltmeter a small pre-load may be needed across the 
meter leads. Use a 1 K-ohm resistor or a small test light for this pre-load. If no 
pre-load is used with digital meters the output voltage may read 1-2 volts 
higher than normal. 
Analog voltmeters will not require this pre-load. 

Battery Charger Test 

Shut off converter 120 VAC power at the 
breaker in the AC breaker panel.  
Refer to the nameplate for circuit 
identification. 
 

Verify that the battery is fully charged. 
Reconnect the battery (+) wire to the battery input terminal on the 
DC fuse block. Refer to the wiring label for terminal 
identification.  
Connect a DC voltmeter across battery (+) and (-) terminals at the 
DC fuse block. Note the battery voltage. 
Turn the converter AC power back on and check for an increase in 
battery voltage, usually 0.5 volt or more. 
Does the voltage increase when AC is applied to the converter? 
 No      Yes 

Charger is 
functional. 

Charger is defective. 

Note: If DC voltage increases when fuses are 
reinstalled, refer to flowchart LinearSeriesBatOvrChg. 


